In consequence of the many complaints received from our Clients through receiving Goods
damaged in transit, often through being packed in dirty trucks, we have decided to give our Clients
the opportunity to have all Chairs packed with straw bands at 1s. per dozen extra. These goods can
then be sent at Company’s risk and any damage which occurs in transit can be claimed from the
Company, but unless so packed the Company will take no risk. When ordering Goods it must be
distinctly stated if Chairs are to be packed and please note that if not packed W. & C. Ltd., will not
take any responsibility of damage in transit. Any other Furniture that requires packing in a case
will be charged at cost price and half cost allowed if case is returned free to Marlow Station.

Signed,
WEST & COLLIER, LtD.
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